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THIS CABLE LICENSE AGREEMENT (this #1 joense™) is entered into by and between
‘the Town of Randoiph (“Issuing Auathority” or “Town™), 45 Issuing Anthority for the grand of
the cable felevision licenss pursuavt to fhe Massachuselts Cable Law (M.GL. ¢, 1664), and
Verizon Now Bagland Inc., a corporation duly organized under the applicable Jaws of the State

of Now York {he “Licensee”),

WHEREAS, the Issuing Authority wishes o grant Licensee & nonexchigive License o
install, matniain, extond and opesate & Cable Syster in the Town as designated in tids License;

WHEREAS, the Issufng Anthority s a “feauchising autherity” in accordance with Title
VI (as hereipafier defined) (see 47 US.C. § 5220100 and Is authorlzed to grant ope of more
nonexclusive cable liconses pursuant to the Massachusetts Cable Law;

WHEREAS, Livensee is in the process of wpgrading its existing Telecompmmications
Facilities through the instaliation of a Fiber o the Fremise Telecommunieations Nedwork,
{FTTP Network™} in the Towm which trangmits Non-Cable Services pursuant to authority
granted by MAL. o. 166 and Title 1L, which Non-Cable Services are not subject to the
Massachusetts Cable Law or Title VI,

WHERBAS, the FITP Network ccoupies the Publiv Riphts-of-Way within the Town, and

Iicensoe desires to use postions of the FTTP Network once installed to provide Cable Services
{as hereinaBer defined) in the Town;

WHERBAS, pursusnt 10°207 CMR 3.03(2), Licensee submilted an application dated
March 6, 2009, on Cable Diviston Form 100 for a license to operate and muintain a Cable
Syslem in the Town;

WHEREAS, pursuant to 207 CMR 3.03(3), the Issuing Authority zeleased an Issuing
Authority Report dated May 4, 2009, and Licenses subimitted an amended sppiication dated May
27, 20i0;

WHEREAS, pursuant fo 207 CMR 3.03(4), the Jeawing Authority held a public bearfng to
assess the qualifications of Licensee, and has found Licensee to bo financially, wechnicatly and
legally qualified to operate the Cable System;

WHERFAS, the Issuing Authority has delermined that, in scoordance with the provisions
of 1he Massachusetts Cable Law, the grant of a nonexclusive License to Licensee s consistent
with fhe public iaterest; and

WHEREAS, the Issuing Avthority and Licensee have reached agreement on the terms
and conditions set forh herein and the parties have agewd to be bowgd by those terms and
vorditions,

NOW, THEREFORE, in considertion of the Issuing Authority's grant of a License (o
Licenses, Licensee’s promise to provide Cable Sexvice 1o rosidents of the Town purseant to the

terms and conditions et forth herein, and for other good and valuable consideralion, the receipt
and the adequacy of which are hereby acknowledged,
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THE SIGNATORIES DO HERERY AGREE AS FOLLOWS:

1. DIFINITIONS

Fxoepl 2 otherwise provided herein, the defipitions and word usages set forth in the
Comymaniontions Act are incorporated bersin and shait apply In this License. In addition, the
following defimiztons shall apply:

V1.  decess Channel: A video Channel, which 1icenses shat! meke availoble
to the Town and/ox its designee(s) without chaxge for non-cotimesclal public, educational, or
goverpmental use for the sapsiission of non-comumercial Video Programming 45 directed by the
Town and in aceordance with the terms of this License,

1.1.1.4censs Provider: A person, group or entily, or non-profit entity oF
corporation, designated by the Issuing Authorily for the purpose of operating and managing the
use of Publc, Educational and Governmental Access funding, couipment and channels on the
cable television System in accordance with this Final License and 47 11.5.C. 531. The designated
Provider is currently operating under the name of “Randolph Conumity Cable Television,
Incorporated.” _

112, Capital Gutlay. Shail be defined herein as the dollar value of the
amtiary links conneotions stated within Section 5.2 (“PRG Access Channely Conneciions™}.

12, Affititer  Any Pesson who, disectly or indizecily, owns or centrels, is
owned or controlled by, or is whder cammon ownership or controd with, the Licenses.

13, Basic Service: fay service fier which includes the reteansmission of local
televigion broadeast signals 4 well as the PEG Access Chanmels required by this License.

14, Cable Divisior. The Cable Televigion Division of the Massachuseits
Department of Telecommunications and Cable.

1.5.  Cable Service or Cable Services: Ghali be defined herein as it is defined
ander Section 502(6) of the Communications Act, 47 UBE, § 5266,

16. Cable Svstem or System: Shall be defined herein as it is dofined ander
Section 602(7) of the Communications Aet, 47 U5.C. § 522(7).

, 17, Channel: Shall ba defined herein as it is defined under Seotion 6072 of the
Compnurications Act, 47 USC § 522(4),

1.8, CMR: The Code of Massichuselts Regulations.
1.5, Communications Act: The Communications Act of 1934, o3 amended (47
US.LC. & 101 et seq), which inclndes the Cable Compmunications Poliey Act of 1984, as
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amended Gocluding as amended by the Cable Television Consumer Pratestion and Competition
At of 1092 and the Telecommunications Act of 1996).

116,  Comtrol: The ability to excrcise de facta or de jure gontral over day-to-
day polickes and operations or the management of corporate affairs.

111, Fducational Access Chennel: An Apcess Channel avaiiable for the use of
local edutational instifutions in the Town as well as the Acoess Provider,.

1.12. FOC:  The United States Federal Commumications Connnission, of
suecessor governmental entity thereto,

1,13, Force Majewrs: An eyent or cvems reasonably bevond the ability of
Licensee or the Isming Anthorify to antivipate and conirol, With sespeet 1o the Licensee, Force
Maijeure includes, Dut is not limited 1o, severe or unsual weather conditions, strikes, bor
distbances, lockouts, war or act of war {whether an actuai declaxation of war is made or not),
snsutseotion, tivts, act of public enemy, actions ox inactions of any govermnent instrumentality of
public wiility inclading condemnation, scoidents for which the Licensee 38 not primatily
responsible, firs, flood, or other acts of God, or work delays caused by weiting for atility
providers to service or monifor wtility poles o which Ligensee’s FTEF Network is attached, and
anavailability of materials and/or quelified labor to perform the work Becessary.

' 14, Franchise Fee: Shali have the meaning as set forth in Sectien 622 {#) of
the Commamications Act (47 U.S.C. §542()-

1.15. FITP Network Shali have the meaning set forth in the recitals of this
Livensc.

1.16. Govermment Access Channel: An Access Chamnel made available by (he
Licenses for use of the Issuing Authority and/or its designee(s) to present non-commerciat
governmentat programming.

117, Gross Revenue: All revenue, as deterinined in accordance with generally
acoepled aveounting principles, which is derived by Licensee from. the operation of the Cable
System to provide Cable Service in the Town, including, without lmitation, the following itoms:
foes, chargos and payments coliceted fom Substribers for Cable Services {inohuding, but not
limited to, basic and premium Cable Services and pay-per-view Cable Services), installation,
reconneetion, change-inservive (upgrades, dovmgrades, etc.) and similar charges; revenues
recaived from rentals or salos to Subscribers of converters, remote coptrols and other Subscriber
equipment vsed to provide Cable Service over the Cable System; fees from fiird pasties for
lessed aoctps progremming; rovenues fhat the Ficensee yeoeives from bome shepping channels
for- the use of the Ceble System to sell merchandise 45 proreted 1o invlude such sevenue
attributable 1o the Cable System in the Town; and advertising revennes as prorated fo nclude
snnch rovenne attribuisble to the Cable System in the Town, Giross Revenue shail incinde revente
of an Affiliate ondy to the extent that such Affiliate revenue yelates 1o the provision of Cable
Services over the Cable System in the Town, and not the revepues of any soech Affiliate that are
not related therelo, In o event shall revenue of an Affiliate he Gross Rovenus o e Licensee if
such revenue Is otherwise subject 1o Franchise Fees and paid to the Issuing Authorily.
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Provided, howover, that Gross Revenue shall pot include:

1.17.1. All fees imposed on the Lieenseo by his License and apphicable
Jaw that are passed through and paid by Subscribers fincluding the License Fee {Section. 6.1), and
the PRO Access Bupport (Section 5.3))

1.17.2. Rovenues réccived by any Affiliate or other Person in exchange for
supplying goods or services used by Licenses © provide Cuble Service over the Cable System,
except %0 the extont that such reveniey are derived from the operation of the Cable System 1o
provide Cable Serviee in the Town;

1.17.5. Bad debts written off by Licensee iy the normal course of ifs
business, pravided, however, that bad debt recoveries shall be inchided in Gross Revenue daring
the period collected;

1.17.4, Refunds, rebates or discounts made to Subseribers;

1.17.5. Ay revenues classified as Non-Cable Services revenue wrder
fedeyal or State Jaw Woluding, without mifation, revenue received from Telecommunicaions
Scrvices; or revenne reoeived from Informution Services, inchuding, withowt Himitaton, Intemet
Access Service, electronic mail service, electronic bulletin board service, oF similar oniine
compuier SCrvices;

1.17.6, Any revenu of Licensee or any other Person which is received
direstly from the sale of merchandise through eny Cable Service distributed over the Cable
System, notwithstanding that portion of such revenye which fepresents or ciix be attributed 1o 2
Subscriber foe or a payment for the use of the Cable Bystem for the sale of such merchandise,
which porion ghail be Included in Gross Reverue;

1177, Revennes from the sale of Cable Services on the Cable Systen 10 a
resellor, when the reseller is required hy law to pay (and does pay) Franchise Fees and other cable
lisense fees o the Town on the resale of the Cable Services. Nothing wnoder this Section is
intended fo Himit the rights of the Town pursuant to Section 622(k) of the Corpmmications Act
(47 U.8.C. § 55200

1.17.8. The sale of Cable Services 1o tustomers which are exempt from
being charged for Ceble Service pursusat to the Massachusetts Cable Law, inchuding, without
limitation, the provision of Cable Services fo public institations parsvant to the Massachuisells
Cable Law or as required or permitied hetein;

1.17.9. Any tax of general applivsbility imposed by a Town, state, federal
or any other governmental entity and required to be collected from Subscribers by Licenses and
repmitted to the taxing entity (ineluding, but not limited to, salesfuse taxes and non-cable jivense
fees);

1.17.10. Any revenus foregone as a resull of the Licensee's provision of
fes or reduced cost Cable Services as requirest by this License to any Person, inehuding without
Hmitation, employees of Licensee and public institutions or other ingtitutions as reguired or
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permitted hereln and to other castomers which are excmpt, a5 required or allowed by the Tove;
providged, however, that such foregone revenue which Liconsee choeses not to receive in exchange
for trades, barlers, services or other itexs of valae shall bz included in Grogs Revenuc;

14741 Revenuss from the sales of capisd assets or sates of surplos
equipment;

1.17.12. Propeam faunch foes;

1.17.13. Directory or Infernet advertising revenue inciuding, but not
limited to, yellow page, white page, banner advertisement and electronic publishing; and

1.18. Fyformation Servicrs: Shall be defined horein as it is defined under
Section 3 of the Communications Act, 47 US.C. § 153{20% :

1.19. Infernet Access Service: Dial-up or broadband access service fhat enables
Subsciibers to aceess the Iiermet,

120, Issuing Authority; The Tovm of Rendolph.

191 License Fee: The paymehts to be made by the Licensce fo the Town,
wiiich shall have the mesning a5 set forth In Section 2 of the Massachusetts Cable Law.,

122, Licensee: Verizon New Fogland Ine, and its Jawiul and permitied
successors, assigns and irnsferees.

(25, Masspchusetts Cable Law: Chapter 166A of the Generdl Laws of the
Conmonweal(h of Massachusels,

124, Non-Cable Services: Any service that does not constitite the provision of
Cable Services, ncluding, but not limited fo, Information Services and Telecommundcutions
Services,

195, Norme! Business Hewrs:  Those hows duding which most sixnitar
wasinesses in the commmnity are open 0 serve rustomers. in all cases, “gormal business hours™
must inchude some ovening hovss at least one night per week and/or some weskend hours,

1.26.  Normol Operating Caneifions: Those service conditions which are within
ihe contral of the Licenses, Those conditions which are not within the confrol of the Liconsee
include, but ave not limited to, najaral disasters, civil disturbavces, power oulages, telephone
petwork outages, and severs or nausual woather condifions. Those conditions which are within
the contral of fie Licensee include, but ste not Hmited 1o, speciat promoiions, pry-per-view
evenis, rale increages, reguiar peak or seasonal demand periods, and maintenauce or whbuild of
the Cable System. See 4T CFR. § 76.30%(3(4)F).

127, PEG: Public, educational, and governnwatal.
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1.98. Persom: An individual, partership, association, joint slock company,
trust, corparation, of govemnmental entity.
1.98.1, Prime Raks: ‘The prime rate of intercst 48 published in the Wall Streel
Joumal.

1.99.  Public Access Chimnels A Asoesg Charmel made available by Licensee
for the use by the residents In the Town and/or Aceess Comoration.

1.29.1, Public Record A document as defined by Chagter 4, § T26) of the
Glenesad Laws of Commonwealth of Massachusetts.

130, Public Rights-of-Way: The surface and the area across, in, over, along,
upon and below the surface of the public streals, roads, bridges, sidewatls, lanes, comts, ways,
alleys, and boulevards, ncluding, public utility ensements and public lands and waldraays used
as Public Rights-of-Way, as the same now or may thereafter exist, which are under the
jurisdtiction or control of the Town,

1.31. Service Arew.  Ali portions of the Town whee Cable Bervice is being
offered, ag ouflined in Exhibit A.

1.32. Service Date: The date that the Licensee first provides Cable Bervice on a
commercial basis directly to multiple Subscribers in the Towa. The 1. icensee shall memoriatize
the Service Date by notifying the fssuing Authority in writing of the same, and the dafe set forth
in such nofice shall become a part of this Tivense.

133. Siate: 'The Commonwealth of Massachusetts.
134, Subseriber: A Person who lawfully receives Cable Service in the Town,

135, Telecommunications Facilifies: Ticensed’s existing Telecommunications
Services and Information Services facilisies, Including the FITP Network.

136,  Telecommunication Services; Shall be defined herein as it is defined
ander Section 3 of the Clommunications Act, 47 US.C. § 133(46).

1.37. Tile 3 Title 1 of the Communications Ast.
1.38. Tide ¥1: Title Vof ﬁla Compmications Act.
130, Tewn The Town of Randolph.

1.40.  Transfer: Any tansaction in which:

1.40.1. an ownership or ofher interest in Licenses ta fransforced of
assigned, direotly or indirectly, from one Person Or group of Persons to another Person of group of
Persons, so that Control of Licensee is transfarred; or
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1.40.2. the rights held by Licenseo under the License are transferred or
apsigned to another Person or group of Persons.

141, Video Programming: Shall bo defined borein as it is defined under
Seotion £02(20) of the Communications Aat, 47 11.8.C. § §22(20),

2. GRANT OF AUTHORITY; LIMETS AND RESERVATIONS

21, Granl of Authorlty: Subject 1o the fems and copditons of this License
and {he Massachuselts Cable Law, the Issuing Authority herehy grants the Licenses the right to
i, operate and maintain a Cable System in, over and along the Public Rights-of- Way within
the Towa and subsequent additions thereto, in oxder 1o provide Cable Service, No privitege or
power of eminent domain is bestowed by this grants nox i such & privilege or power bestowod by
this Liconse.

22, Issuing Authority Daes Not Regulate Telecommunications: The parties
recognize fhat the Licensee™s FTTP Network is heing constructed and witl be operated and
matntained ds an upgrade fo andfor extension of its existing T'elecommannications Facilities for
the provision of NonCable Services, The pisdieion of the Town over such
Telecommunications Facilifies is restricted by federal and State law, and the Town does not
agsert jurisdiction over the Livensee’s FITE Network iv oonfravention. of those limitatons.
Therefore, the Issuing Aunthority’s regulatory anthosity ander Title VI s not applicable 1o the
construction, instaliation, maintenance of openation of the FITP Network to the extent the FITP
Netviork fs constructed, installed, maintained and operated for the puspose of upgrading andfor
extonding Verizon’s existing Telecommumnications Facilities for the provision of Nonr-Cable

Servicss.

5% Term: ‘This License shaft become effective on Apih 25, 2011 (the
“Bifective Date™., The term of s License shall bo Ten (1) years from the Rffective Date
anlese this License is earfier revoked or terminated as provided hereln, o surrendered.

94 Grant Not Exciusive; This License and the rights granted herein fo use
and occupy the Pablic Rights-of-Wey 1o provide Cablo Servives shail 5ol be exclusive, and the
Issuing Authosity reserves the right to grant other [icenses for simijar uses or for other uses of the
Public Rights-of- Way, or auy portions thereof, 1o any Person, 0f 1o make amy such use
themselves, at any time during the fernz of this License. Any such rights shall not be ba conflict
with the authority as granted by this License. Disputes betweon the Licensee and other parfies
segarding use of Public Rights-of-Way shatl be resolved in seoordance with applicable law.

2.5, License Subject to Federal and State Law/Preemption; This License is
subject to and shall be governed by all applicable provisions of fedetal end State faw and
regutations as they may be amended, including but not Hmited fo the Commuenications Act and
the Massachusetis Cable Law. In the event that federal or State law, rules, or regudations
preempt a provision of limit the enforceability of a provision of #his Livense, the provision shail
be zead fo be preempted to the extent, and for the time, hut only to the extent and for the Hime,
sequired by Jaw. In the event siwh federal or State law, rule or regulation is subsequently
rapesled, rescinded, amended or otherwise changed so that the provision hereof that had been
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preempied is no longer preempled, such provision shall retn to full force and offect, aud shail
thereafier be binding on the parties hereto, withont the reguirement of further action of, the part
of the parties herete.

2.6, No Waiver;

261, The failnre of the Issuing Authorily on ong Or more ooeasivns 0
exercise a right of to require compliance or performance nnder this License, the Massachuselts
Cable Law or any ofher applivable taw, bylaw of lawfod sepuiation shall aot be deemed to
conslitnte a walver of such right or a waiver of compliance or performance by the Issuing
Anthority, nor to excuse Licensce from complying or performing, voless such right or such
compliance of petformance has been specitically waived in writing by the Issuing Aulhority.

267, The failwe of the Licenses o ong of more oceasions 10 ERRICISe 4
tight under this License or applicable law, or 10 vequite performance under this License, shall not
be deemed 1o coustityte 2 waiver of such right or of performgunce of fhis License, nor shail i
exonse the fssulng Authority from performance, unless auch sipht or performance has been
spesificatly waived i writing by the Licensea,

2.1, Consirnetion of Agreement:

2.7.1. The provisions of this License shali be Tiberally construed to
sffectuate their objectives,

4.7.2, Nothing herein shalf be constsued to limit the scope o applicability
of Section 625 of the Communications Adt, 47 US.C, § 545

973, Should mny change 1o local bylaws, riles or reguiations cause the
Licensee™s provision of Cable Services in the Tov to be vommercially impracticable, then the
parties shail modify this License to the mutnal satisfaction of both parties o amejiorate such
commercial impracticability. I the parties canpol reach aproement on the above-referenced
wodification 1o this License, then, at the Licensee’s option the parties shall submil the malter 1
binding arbitration.

28 Police Powers: Nothing in this License shall be construgd to prohihit the
reasonable, necessary and lawlal oxemise of the Town’s police powers, However, il the
rezsonable, neoessary and lawful exercise of the Town's police powers causes the Licensee’s
provision of Cable Services in the ‘Town 1o be commercially impracticable, then the parties shall
modify this Eicensc to the mutual satisfaction of both pasties o ameliorate such commercial
impracticebility. 1f the parties canmot reach agreement o the aboverreferenced modifeation 1o
this License, then, at the Licensec’s option, the parties shall submit the mafter to binding
arbitration.

3. PROVISION OF CABLE SERVICE

3.1, Service Area:
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31.1, Service Arer: Licensee shait offer Cable Service io a significant
pnsher of residents in the Service Area within Twelve {1 2) months of the Effective Date, and
chall offer Cable Service to all oceapied residential dwelling units of the Service Area within Four
(4) years of the Effective Date of this License, excepls {(A) for periods of Forcs Majeure; (B) for
petiods of delay caused by the Town; (C) for periods of delay resuliing from Livensee's inability
to obtain authority 1o access ights-ofiway o the Town; (I3 in aress where developments of
buildings are subject to claimed exclusive arrangements with other providers; and (B}
developments or buildings that Licensee caanol cbiain permaission fo actess under reasonabie
swrms and conditions afier good faith negotiation, as reasonably detormined by Licenses; (F} in
buildings where Licensee s wmable to provide Cable Servics for fechnical reasons ox which
require nonestandard facilities which are not available on o commercially reagonable basts; and
((3) in areas where the ocoupied residential household density does not meet the density
seeniireraent Set forth in Section 3.1.2.

3.4.2. Density Requirement: Licensce shali make ¢able Services available
to residential dwelling units i all areas of the Bervice Area whers the average density is aqual 10
or greater than thisty (30) accupied residential dwvelling wnits per aerial milte and sixty (60)
ocupled residential dwelling unifs per aaderpround imile, a5 measured in strand foolage from the
nearesl technically feasible point o the active FT IR Network trunk or feeder line, Should,
through new constmetion, & area within the Service Area mest the density requirement after The
time stated for providing Ceble Serviee as sel forth in Section 3.1.1, Livensce shall provide Cable
Service to sach arca within six £6) months of recelving notice from the lssing Authorily that thw
density requirement have been mel.

39, Avaflability of Coble Servige:  Licenges shall meke Cable Service
avallable 1o ali residential dwelling waits within e Town in confornance with Section 3.1 and
1 jcenses shall not discriminete between or among any idividuals in thoe availabiiity of Cable
Service, In the axeas In which Licensee provides Cable Service, the Licenses shall be reguired (o
connect, at Licensee’s expense other than 2 standard installation. charpe, all residential dwelling
writs that zre within one hundred fifty (1503 acdal fect of trunk or feeder lings pot otherwise
already served by Licepses’s FTTP Network, Where a residential connection exceeds such
tenpihs, the Licensee shall bo allowed to xecover from such Subscriber the actual cost of
connection attributable to the distance in excoss of the lengths shove. The Licenses may make
Cable Service avablable @ businesses. The Licensce may recover the aptaal cost incurred to
connieot any business to the Cable System for the provision of Cable Service,

33.  Cable Service fo Public Bulldings: Sulject fo Section 3.1, Licensee shall
withing Four {4) years of the Effective Tate provide ane Cable Service drop, ontlet anel monthly
Basic Bervice along ils activated Cable System zonte, at no cost o public buildings in the Town.
Witheut Heviting the foregoing, Licensee shall comply with Section 5(0) of the Massachusetts
rable Law. The sorrent list of public bufldings is set forth Exhibit B.

4, SYSTEM FACH YTTES

4.1.  System Characteristics: 1icemse’s Cable System shall meot or exceed the
following requirements and/or ive at least the following charreterisiios:

Town of Ramidolyh — Verimon New tingland, 6,




: 4.1.]. The Cable Sysien shall be designed with an inttial analog aund digital
passband of 50-860 MHz.

4.12, The Cable System shall be desighed to be an active two-way plent
for subscribey fnteraction, if any, required for the selection or uge of Table Bervice.

4.1.3. The Cable System shail comply with appHcable FCC techuical
siandards, as such standaxds may be amended from time fo tima,

4.2,  Emergency Alert System:  licensee gshall comply with the Emergoncy
Alert Systemt (“BEAS™) requirements of the FCC in order fhal emergency messages may be
distributed over the Cable System.

5. PRGSERVICES AND SUPPORT

83, PEC Aceess Channels

5.1.1. The Licensee shall, in order to ensure universal availability of PEG
programming, make available to the Issuing Anthority andfor its designee(s) capacity on its Basic
Service tier for three (3) Channels for Public Access, Fdueational Access and Governnent Access
(eollectively, “PEG Access Channels”).

512, The lssuing Anthorily hereby aathorizes the i Acensop 1o transmit
PRG Aceess propramming witlin the Towa's jusisdictional boundaries and oulside the Town's
surisdictionat boundazies to other awas that are served oul of the same central offices as those that
cerve the Town. Licensee specifically reserves ¥he sight 1o make or chenge such PEG Access
Channel sssipnments i #s sole discretion provided, however, that she Licensee ghall provide
advance vaitten notice fo the Issuing Authority and the Access Peovider prior fo any such PEG
Access Channel assipnrment change(s).

52, PEG Aswess Channels Comneotions

The Licensee shall cablecust, on 2 Hve basis, ail PBG Access Programming actessibie
exclusively from a conpection at the designated PEG channel sgeregation fosation currently at
70 Memonial Parkway (“High School”), The Licensee, at the Liconsee™s oxpense, shall conneot
its Cable Sysiem to equipment owned by the Access Provider at the High School and shall build
auxiliasy Hinks to connest the following two (2} buildings to the Figh School the Fowm Hall
(ocated at 41 8. Main Street) and Stotson Halt {located at 6 S, Main Street), within one hordred
eighty (180) days of the Effestive Date. “The Licenses shall nof object to the incumbent cable
provider's reiransoission of content teansported on the paxiliary ks provided by Licensee to
the High School under this subsection, provided that the 1icenses Is permitted by the mcumbent
cable provider to retransmit content carried over the incimbest auxitiary connections (inchuding
content originating from the High School football ficld, the pole al 96 North Main Stroef, the
Crazebo at corner of Nerth and Pleasant Steeet and all locations within the High Schoof) and
fusther provided that cach cable provider's permission 1o lel the othier cable provider carry the
content transmisted over the respective cable provider's auxiliary patiis desertbed] herein is the
sole consideration required. Licensee shall negotiate in good faith with thes inctmbent cable
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provider to reach u agreonwent sonsistent wiily this Section 5.7, The Access Provider shall be
responsible for the pleture and andio quality of ali FEG Access Programming ap to the
demarcation point (the “Demarcation Point™}, and for ensuring afl PEG Access Programiming is
inserted on the appropriate PEG Ascoss Channel. The Demarcation Foint botween the

Y icensee’s signal processing cquipment (whicl: the Licensee shall ovra, Install and maintain) aad
the Town's PEG equipment shall be at the output of the Town's signal provessing equipment at
the Bigh School and the Auxitary Locations idonditind above, All PRC Access Programisng
shall be tansmitted to (he Licensee in NTSC baseband format, unless otherwise agrecd to by the
parties. The Licensee shali not he obligated ta provide the Town orits designee with either
cablecast equipment and facifities or the wersonne] responsthle for maintaining and opemsting
such equipment and facilities used to generate o administer any PEG Accoss signals. The
Tssuing Authosity and fhe Licensee shall work together in good failh to resolvo any Sonnection
issues provided that the Tssuing Awthorily andl the authorized representatives of the High School
and Auxiliary locations shalf roasonably cooperate wilh the Licenses with respoct to all

suoh connections, inctading, without fimitation, providing at no addisionsl cost to Licenser
timely and reasonzhly sufficlent access & such buikdings, suitable environmentally conditioned
floor sproe, cable pathways and slectrical power, Both parties agree that the monstary cost of
providing fhe above-defined and veferenced auxitiacy links is a Capital Outlay is approximately
Winety Thousand dokiars ($90,000), This Capital Outlay is restrictive 1o bullding the anxiliary
Hnks. Parties further agree that this capital outlay is for constuction of facfitics that will at all
simes be owned by Licensee. This Capital Quilay is separate from and i not subjest to being
deducted or in anyway being applied to decrease Licensee's PEG Access Support obligation set
forth im Section 5.5 Should the Town slect 1o move the apgregation point from the High
School, The Licensee shall use commencialty reasonable efforts to connect fo the new
aggregation location on two hundred ten (210} days written notico provided such new
sggregation focation shall be withix the jurisdictionst Hmits of the Town and the Town shall pay
all seasonahle costs neurred by the Licensee to connedt to the new aggrepation jocation,
meluding the cost of moving the mwitiary links to the new aggregation Jocation, afford ali rights
of ncoess and sipnal obiigations for the now aggregation soint et forth in this Seotion 5.2 for flie
High School and the Licensce shalk have no obligations with respect to content eurrently sarried
by the incumbent to the High School as sdentificd above ofher thap to agres to similar
retransmission agteements at the new aggregation location as ses forth above in this Section 5.2
for the High School,

53, PEG Access Support:

531, PEQG Access Support: Licensee shall provide payments fo the
Acoess Provider 1o be used to support ongoing opetations of PEC avcess programiing (the "PEG
Aceess Support™, Such payment shali be used by the Access Provider for personnel, optrating
and other related expenses incured in copnection with PEG access programming operations.
Subject to the limitations in Seetion 6.2, the PEG Access Support provided by Licenses shall be
four and three tenths percent (4.3%4) of Licensee’s annual (ross Revenues to be paid pursuant 10
Qection 5.4.2 below. However, i the next renewsal license of the incumbent cable operator {of its
snoeessor or assig) ko the Tows provides for the incumbent to pay a different percentage dwring
fhe term of this License, then the percontage of the Livensee's PEG Access Support payments
shall be adjusted to mateh such percentage over that same time nerlod swhject to the limitations in
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Seotlon 6.2 below. In no event shall Liconsee pay a higher percentage of Gross Revenues for
PEG Access Suprort than any other cable provider providing cable service in the Town. Each
such payroent shall be accompanied by a seporting form substantially in the form attached as
Exhibsit .

439, The PEG Access Support payments (Section 3.3.1) shall be made no
later than forty-five (45) days followiag the end of gach crlendar quarter, The final PEG Access
Suppori payment shall be made no later than forty-five (45) days following the expiration of the
License term. Fach payment made pursnant to this Section 5.3.7 shall be accompavied by a
statoment cortified by a duly aulhorized representative of the Licensee documenting, in reasonalie
detail, the Gross Rovemnuo as delined in Section 1.17. If Cable Sorvices subject 10 the cateulalion
of Gross Revenues are provided to Subscribers in conjunction with Non-Cable Services, the
amount of such. revenue included i the caleuiation, of Cross Revenues shall be only the value of
the Cable Services, as reflected on the books and records of the Licensee in acoordance with FCC
or Stats rules, segtations, standards or orders.

53,3, Late Payments: n the event that any of the PRG Access Bupport
{Sextion 5.3.1) endfor the License Fee payments (Sestion 6.1 below) is o are not paid on or
before the due date set forth in this Final License for such payments, then interest shall accrue
fom the due dale unti the date paid at the rate of Prime Rate.

5.3.4 Other Payment Obligations and Bxclusions: Sublect to Section 622(g)(1) oF
the Communications Act and usiform application © all ¢able liconsees by the lssuing Authority,
the Livense Fee payments shall be in addition to andt shall not constinge an offset ox credit
against ary and al} taxes or other fees or charges of general apphicability which the Licensos Or
any AffiHate shislt be required to pay 1© the Town, of to any State or federal agency of anthority,
as required herein or by Taw; the payment of said taves, fees or charges shall not constifute 2
credit or offset against the License Feo payments hersin.

5S4, PEG Access Operationad Rules. The Issalng Anthority and/or the Access
Provider shali establish rdes and regolations that sequire all Tocal producers and users of any of
the PEG Access facilicies or Channels to asgume individual responsibility for any program-based
Hisbility inclucing but not Himited 1o Hability for copysight infringement or defanntion, and to
notd ihe Issving Avthority, the Access Provider, the Town and the Licensce havmiess for some,
subjest to applicable Title VI and FCC requitements. The Access Provider shall gstablish mles
and regulations for uge of PECG Access facilities consistent with, and as required by, Section 611
of the Commumications Aet (47 UB.C. § 531) and this Livense.

5.5.  Recovery of Cosis. To the extent pernitted by federat law, the Licensen
shall be allowed to recover e costs of PEG interconstection (Section 5.2), the PEG Access
Support payments (Section 5.3), and any olhor costs arsing from the provision of PEG services
and related payments, regnired by this License, from Subscribers and o nelode such costs ag a
separately billed Jing item on cach Subseriber’s hitl.
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56, Non-Commercial Programming: The Issuing Authority and its desipnee(s)
shall not vse the PEG Acsess Channels o provide for-profit commercinl prograrmming. Nothing
in fhis Seofion 5.6 shall prohibit the Issuing Authority or its designee(s) from having
memberships, sponsorships, underwriting or acknowledgements (such as underwriting and
acknowledpements accepted by PBS), 10 the extont 1ot otherwize prohibited by applicable faw
and rogalation,

&. PRANCHISE AND LICENST FEES

61, License Feer Pursuant to Massachusetts Cable Law, (M.GL. c. 166A,
Section 9), the Ficensee shall pay fo the Town, throughout the term of this License, a lieonse fee
equal fo fifty cents (8,50) per Subscriber per year {ihe “License Foe”).

62, Meaximum Franchise Fee Qbligation: The Licensee shall not be Liskie for
a total Franchise Fee, pursuant to this License and appficable law in excess of five percent (3%)
of its annual Gross Revenues; provided that said five percent {596) shall incude (i) the License
Foo payable to the Town (Seotion 6.1), (G the License Feo payabie to the State pursuant {0
Seation © of the Massachusetts Cable Law, and (1) the PEG Access Supporl funding (Section
5.3), but it shatl ot include any exvlusions tw {lse term “Franchise Fee™ pursumnt to Seotions
£22(p){2) of the Communications Act.

63  FPapment fovmation: In determining fhe Bicense Fee, the number of
Subsoribers shiall be measared as of Decenber 31 of the preveding calendar year, The License
Foe shal be paid no Jater than March 15 of each year during the term of this License.

64, Limitation on dctions: The pasties agree thal the period of limitation for
reovery of any payment obligation woder this License shall be three {3) years from the date on
which payment by Licensee is due.

65. Method of Papment: Al License Fes paymenis by the Licensee 1 the
Town pursuant to this Final License shall be made payable to the Town and deposited with the
Town Treasures.

7. CUSTOMER SERVICE

Customer Service Requirementy are set forth in Exhibit €, which shall be binding
unless asmended by weitten consent of the paries.

8. REPORTS AND RECORDS
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81.  Open Books and Records: Upon al Jeast thirty (30) business days written
notice to the Licensee, the Issning Authority shalt have the right to inspeet the Liceasee’s books
and records pertaining to the Licensee's provisien of Cable Service in the Town at any tme
during Normal Business Hours and on s nondistuptive basis, as are reagonably necessaty {0
ensure compliance with the ferms of this License. Such notice shall specifically roference the
section or subsection of this License which is under roview, 50 that the Licensee may organize
the necessary books and secords for appropriate aceess by fhe Yssuing Autkority. The Licenses
shall not be required to maintain any bovks and records for License compliante purposes fonger
than three (3) years. Notwithstanding anything to the contrary et forth herein, the Licensee shat
not be required to disclose information that it reasonably deems to be proprietary of ccnfidential
in nature, ner disctose any of its or an Affiliate’s books and records not relating to the provision
of Cable Servics in the Town, The Issuing Authority shail real any information disclosed by the
Licensee as confidential and shall only distlose i 1o employeey, representatives, and agonts
thereof that have a nesd 1o Koow, of in order 1o enforce the provistons herend. ‘The Licensee
acknowledges that cettain dacumentition provided 1o the Tssuing Authorily may be a Poblic
Record and subject to publie inspection parsaant 1o M.GLL. . 66, § 10, The Licenses shail not
be tequited {0 provide Subseriber formation n viclation of Section 831 of the Commusications
Act, 47T U8.C.§ 554

82,  Recerds Required: The Licensee shatl at ait times mikntain:

22.1. Records of 2}l written Complaints for a period of thiee (3} years after
seceipt by the Litensec.

822, Records of outages for a period of three {3) years afler ooOUITCIIC,
indicating date, duzation, area, and the murber of Subscribers atfected, type of cutage, and cpuse;

2,23, Records of sexvice calls for repair and maintenance for a period of
et (3) yeurs =fler resolution by the Licensee, sndicating the dale and time service was vequingd,
the date of ackuowledgment and date and lime service was schednted GF it was schedyled), and
e date and time service was provided, and Gf difforent) the date apd time the problem was
resolved;

834, Reeords of istallation/roconnection and requests for service
extension for 2 perind of three (3) years after The request was fulfilled by the Liconses, indicating
the date of request, date of acknowledgment, and the date and $me service was extended; and

8.2.5. A map showing the area of coverage for the provisiening of Cable
Services and estimated Hmutable to commence providing Ceble Servics.

83, ddditlonal Reports: The Liconses shall, upon writlen request by the
Issuing Authority, provide the lssuing Authority with a copy of anry docutents ar tforms filed by
the Licensee with the FCC andfor the Cable Division that matedally pertain to the Licenses's
Cable System in the Town.

8.4.  FProof of Performaonce Tests:  Upon wmitten request of the Tssuing
Axtliority, the Licensee shall provide copies of performance tests required by applicable Taw.
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HA INSUTRANCE ANJ} INDEMNIFICATION

9.1, Insurance:

9.1.1. Licensee shall maintain in full force and cffect, at ils own cost and
expense, during the term of this Ticense, the following insuranss Coverage:

9.1.1.1, Commercial Genera Elabitity Insurance if the amounl of
one militon dollars ($1,000,000) combined single Timit for properly damage aad bodily injury.
Suseh insurance shall sover the construction, operation and maintenanoe of the Cable System, and
The conduet of the Iicenses’s Cable Service business in the Tows.

9.1.1.2. Automobile Lisbility Insuzance in the atoount of one
mifilon doYars {$1,000,000) combined single lisit for bodily injury and property dmnage
coverage.

6.1.1.3, Workers® Compensation Insirance mecting all legal
recquiremnents of the Commonwedlih of Massachusetis,

9.1.1.4. Employers’ Liability Insurance in the following amounts;
(A) Bodily Injury by Accident: $100,000; {B) Bodily Injury by Disease: 4100,000 employee
ity and () Bodily Injury by Disease! $500,000 policy Hmit

9.1.1.5, Bxooss Habitity or unbella coverage of not less than five
million doliars ($5,000,000).

9,1.1.6. Tho limits 2bove may be satisfied with 2 combination of
primary and exoess coverage.

9.1.2. The Town shall be inchided as additional insared under each of the
insurance policies required in this Sectior .1 except Worker's Compensation. and Employer’s
 Liability. The limits required above may he satisfied with a combination of primay and excess
COVErage,

9.1.3, Licensee shall not cancel sny required insuance policy without
submitting documentation to the Issuing Authority verifying that the Licensee has obtained
alternative insmance in confortmance with this License.

9,14, Fach of the required insurance policies shali be with suretics
avalified fo do business in the State, with a B+ or botter taling fot fimanelal condition and finaneial
performance by Best’s Key Rating Guide, Peoperty/Casualty Rdition,

9.1.5. The Licensee shal defivet to the Issuing Authority Certiffcates of
Insucance showing evidence of the required covesage.
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032, Indemmifieation:

¢.2.1. The Livensez shall indemmify and hold the Towm, ifs officials,
boards, commitiess, apents and employees harmiess at all times during the term of this License
from any and alt clalms, suils and judgoaents, whether for damages or ofherwise ansing o of
the instailation, operation, or maintehance of the Cable System or the provision of {2able
Gervices in the Town, provided that the Town shail pive the Licensee written nioties of its request
for mdemnification within ten (10) days of receipt of & claim pursumt 0 this subsection.
Notwithstanding the foregoing, the Livensee shall not indemnify the Town for any damages,
Habiligy or claims resulting from the williul miscondnet or negligence of the Town, its officers,
agents, employess, RHOTHCYS, consultants, independent conttactons oF shixd parties or for any
aofivity or funotion conducted by any Person other than the Licensee,

0.2.2. With respeet. to the Licensee's indemnity obligations set forth in
Section 9.2.1, the Licenses sball, at Hs 0wl eXperse, provide the defense of any clatms broaght
against the Town by selecting connsel of the Licensee's choice to defend the clain, subjeet to the
consent of the Tows, which shal} not unreasonably be withheld. Notling herein shail be decied
to provent the Town fiom cooperating with fhe Licensee and participating in the defense of any
Iigation by its own counsel al ite own cost and cxpense, provided however, that after
consultation with the Town, the Licenseo shall have the vight to defend, seltle or coFRRTOMIse Ay
claim or action wising hereunder, and the Licenses shall have the anthorily to decide the
appropriateness and (he amount of any such setilement. In the ovent that the terms of any such
propused seteiment inciuden the release af the Tewn and the Town does not consent 1o e fims
of wmy such settlenent or comprOMse, He Licckses shall not seltle the claim ox avtion but ils
obfigation @ indemnify the Toewn chall i no event exceed the amount of such proposed
settlement.

9.2.3. The Town shall kold hasmiess and defend the Licensee from and
against, and shell be responsible for, damages, Hability or Slajns resulting from or arising ool of
she willful misconduct or negtigence of the Town,

924, The Town shall be respomsible for its own acts of wiliful
misconduct or neglipance, or breach of obligation, subject to any and all defenses and linsitations
of Hiabflity provided by Taw. The 1 iconsee shall not be required to indemmify the Foum, for aofs
of the Town which constitute wiliful misconduct of neghigence, on the part of the Town, Hs
officers, erployees, agents, atterneys, consultants, independent contraetors of third parties,

16,  PERTORMANCE BOND

0.1, Prior to the Service Date, the Licenses shall provide to the Town, and
shall matntain throughout the term of this Licase, a performance bond in the Town's favor i
the amount of Twenty-five Thousand Dollass (25,0000 seuring the performance of the
Licensee’s obligations under this License. The performance bond shalk be substantially is the
form of Exhibit B In tho event thel a performance bond provided parsuant 10 iy License is
aot tenewed of is cauceiled, the Licenste shail provide neow security paarsuant this Axticle
within thirty (30) days of such failure to Tenew of cancofiation.  Neither canceliation, nor
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tennination nor refusal by the sarely to extend the bond, nor the inability of the Licensee to file
replacement bond or replacement soeurity for its obligations under this License, shall constitate 2
toss 10 the Town recoverable under the bond,

11, TRANSFER OF LICENSL

11.1.  Town Approval Required: Subject to Section 617 of the Communications
Act (47 11.5.C. §537) and Sections 11,2 andt 11.3 below, Licensee shail not Transfor this Licenss,
voluntarily or involuntarily, directly ox indirecily, to any other Persom, without the prior writlen
consent of the Tasuing Anthority, which consent shall not be arbiteasily ot unteasonably witliheld
or delayed, Such consent shall be given oaly upon a vrilten application therefor on forms
prescribed by the Cable Division and/or the FOO.

112, No Consent Reguired For Trangfers Securing Indebtedness: The Licensee
shafl not be required to fif an application or obtedn the consent ox approval of the Town for a
Fransfer in trust, by morigage, by other hypothecation, by assigmment of any xights, tifle, or
interest of the Licensce in this Ticense, the Liccuset or {able System in order fo seowrs
indebtedness. However, the Licensee shail notify the Town within thirty {303 business days if 8
any time thexe i8 4 merigage of secusity interest granted on substantially all of the assels of (e
Cable System. The submission of the Licensee’s andited financial statements propared for the

Licensee's bondholders shall constitute such viotice.

11.3. No Consent Regueired For Any &ffilicte Trangfers: Vnless required by
applicable federal or State faw, the Livensee shall not be reqaired to file an application or obiain
the consent or approval of the Town for: say Transfer of an ownership or other interest in
Licensee, the Cable System, or the Cable System assels W the parent of Licenses or to another
Affiliate of Licenses; any Trausfer of an inferest in the License or the rights held by the Licensee
undes this License 10 the parent of Liconsee or to another Affiliate of Licensee; any action which
is the result of a merger of the parent of Licensee, o any action which is the zesult of a merger of
another Affiliate of the Licenses, However, the Livensee shal} notify the Town within thixty (30}
business days ifat any time a Transfor covered by s Section 11,3 ocours, The tansferes of any
Transfer covered by this Section 11.3 shail be Ingally qualified to Bwld, and shali be ot by the
terms and conditions of, this License.

114, ‘Transfer Procedures:  Subject 1o applicable law, the Licensce shall
submit to the Tssuing Authortity a8 original and a copy of the application: and FCC Form 394
requesting any such ‘Trarsfer consent, Pursuant fo 207 CMR 4,003, the consent of {he szugng
Authority shall be giver only after a public hearing 1o consider the writien application for
Transfor, The Tssuing Authority shall have 120 days from the filing of 2 completed FCC Formi
394 1o take fingl action on it. After 120 days, the application shall be deemed approved, unkess
satd 120 day period is extended prrsuant to appliicable law,

12,  RENEWAL OF LICENSE

12.1.  The Jesuing Autherity and the Licenses agree that any prosoedings
undertaken by the Issuing Authority that relate to e repewal of this Fingt License shall be
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governed by and comply with the provisions of Section 626 of the Commanieations Act, 47
T.8.C. § 546, and MLELL. Chapter 166A. The Tesming Anthority shall notify the Licensec of any
ascertainment proceedings condusted pursuant to Section 626 of the Commumrications Act, and
shall provide the Licensee with a copy of the record of such proceeding.

13.  ENFORCEMENT AND SERMEINATION OF LICENSE

13.1. Notice of Violation: If at any time the Tswning Autborily believes that
Licensee has not complied with the torms of this License, (he Issuing Authority shall informatly
discuss the matter with Licensee, If these discussions do not fead to resolution of the problem in
a reasonable fime (not to exceed Thirty (30) days fom Tssuing Authority notice fo Licenses
miless the pasties otherwise mutuaily agreed 10 4 tonger period), the Tssuing Authority shail then
wolify Licensee in writing of the exact nature of the alleged noncompiiance (for putposes of this
Asticle, the “Noncomplianoe Notice™).

132, Licensea’s Right to Crave or Respand: The Licensed shall have thigty (36)
days from roceipt of the Noncompliance Notice tor (i} respond to the Tssuing Authority, if
Licensee contests (i whole or in part) the asserfion of noncompliance; (f) cure such
nondomplance; or (iif) in the evant that, by its nature, sech noncompliance cannot be oured
within such thirty {300 day period, injtiate reasonable steps fo remedy such noncompliance as
soon 45 reasonably possible and notify the Jssuing Authorisy of the steps being taken and the date
by which they are projected to be completed, alt of which shall be to the reasonabie satisfaction
of the Issuing Authority, If the Licenses believes it has cured the subject non-scompliance, it
shall provide written notice of sach o the fssuing Authouity. The Town shall provide the
Licensee with & written respanse as fo whelher such cuge hias been effected.

133, Public Hearlng: Tn the event that the Licensee fails o respond o the
Noncompliance Notice pursuant o the peotedures required by this Axticle, or in the event that
the aiteged noncomyliagce Is not remedied within thirty (30) days or the date projected putsuant

to Section 13.2(i) sbove, if the Town seeks to continue its investigation into the alleged

nopcompliance, then the Issuing Authority shall schedule a public hewing., The Issulng
Authority shalt provide the Livensee at east thirty ¢30) business days prior written notice of such
public headng, which will specify the time, place und purpose of such public hearing, and
provide the Licenses the oppertunity to e heard.

15.4. Enforcoment: Subject to applicable federal and Stafe taw, i the event the
lssuing Antbority, after the public heasing sot forth in Sention 12,3, determines that Licenses is
i default of any provision of this License, the Issuing Authority may:

134.1, Seek specific performance of any proviston, which reasonably
Tends Hself to such remedy, 95 an altemnative {0 damages;

13.4.2, Commence an action at jaw for nonetary damages of sack other
equitable relief;

13.43, In fhe case of a substantial nopeompliance of 2 material provision
af this License, revoke this License in accordance will Seetion 13.5; and/or
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13.4.4. Invoke any other lawful remedy available to the Town,
13.5. Revocation:

13.5.1, Should the lssuing Authosity seek to revoke this License after
following the procedures set forth in this Axdicle, inchuding the public hearing doscribed in Section
13.3, the Tssuing Authority shall give written notice fo the Licensee of such intent. The notice
shall set forth the specific natwre of the noncompliance. The Licensee shall have ninety (903 days
from roeotpt of such notice to object I writing and 1o state its reasons for such objection, In the
event the Issuing Autherity has not received a satisfactory response from the Licepsee, it may then
seck termination of this License at a socond public hearing. The Issuing Authority shall cause to
b served upon the Liconsee, at least thirly (30) business days prior to such public hearing, a
written notice specifying the time and place of such hearing and stating ity intent to revoke thig
License,

1332, Af the designated public hearing, the Licensce shall be provided &
fair opportunity for full participation, including the rights o be represented by legal counsel, to
introduce relevant evidence, to requite the production of evidence, 1 compoet the relovant
testimony of the officials, agents, employees or consultants of the lssuing Authority, to compel
the testimony of other persons as peritted by taw, and to guestion andfor cross exemine
witnesses, A complete record and verbatim transctpt shall bo made of such hearing with the
cost shared by the partics,

13.5,3. Following fhe second public hearing, the Licensze shail be
provided up to {hidy (30} duys to submit ifts propesed findings and sopelusions to the issung
Authority in writing and thercafier the Issuing Authonity shail determine (1) whethor an event of
defauit has ovenrred under this License; (H) whether such event of default is excusable; and (i)
whether such event of default has been cured or will be cused by the Licensee. The Issuing
Authority shall also determine whether it will revoke this License based on the information
presented, or, where apphcable, grant addifional fime to e Licenses o effest any cwre. If the
Tsswing Authority detensines that it will tovoke this Liconse, the Fssuing Authorify shail
promptly provide the Licenges with a written determination setting forth the Issuing Authority™s
veasoningg for such revocation, The Licensce inay appeat sieh written determination of the
Jssuing Authority to the Cable Division ox fo an appropyiate cours, which shatl have the power io
reviow the decision of the Tssuing Authotity de nove. The Licensee shali be entitled to such
el as the coutt finds appropriste, Such appeal mwust bo taken within sixty (60) days of the
| jeensens receipt of the wiitlen determination of fhe Tssuing Aatherily,

12.5.4. The lssuing Authorily may, at its sole discrelion, tuke any lawfal
action thit |t deerns appropriate to onforce the Tssuing Authority’s rights wnder tiss License in
lien of revacation of this License.

14,  MISCELLANEOYS PROVISIONS
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14,1, Actions of Parfies: In awy action by the ‘Tows or Licensee that is
mandated or permitted under ihe s hereof, such paty shall st ina reasonable, expediticus,
and timely manper. Furthermore, in any snstance where approval of consent fs requived under
the terms horeof, such approval or consent shall not be unreasonably withield, delayed or
conditioned.

147, Binding Avceptanve: This Licensc shall bind and benefit the parties berefo
andd thelr respective helrs, beneficiaries, administrators, excoutors, reoeivers, stees, SUCCONSOIS
and assigns, and the promises and obligations heroin shall sorvive the expiration date hereof,

143, Captions ard Headings: The captions and headings to sections throughout
this License aro intended solely to facilifate weading and reference to the sections and provisiols
of the License. Such captions and headings shatl not affect the mesning of interpretation of the
License,

14,4, Fxhibits: The Exhibits to fhis License attached hereto, and all potfions
thereof, ate, exeupt as otherwise specified i such Yixhibits, incorporated herein by reference and
expressly made a part of tis License, The procedures for approval of any subsequent
amendment -or modification to said Exbibits sheil be the same as those applicable to any
wmendient or modification hereof, except as spevified in such Exhibit or elsewlwse in this
License.

145, Recitals; The rocitals set fortl in this License atg incorporated into the
oy of this License as if they had been originally set foxth herein,

14.6. Force Majewre: The Liceaser shall not be held in defanlt wader, or in
noncompliance with, the provisions of this Ticense, nor suffer any enforcement of penalty
relating to noncompliance or defanlt, wWhero sush noneospliance or alleged defits pegured or
were caused by a Force Majeure, Farthermore, the parties horeby agree that it is noi the Tewn's
intenfion o sublect the Licensee to penalties, fines, forfeitares of revocation of this License for
violations of this License where the violation was & good faith error that ropulted in po or
minimat negative impact on Subscribers, or where striet performanoe would result in practical
difficulties and hardskip being placed upon the Licensee that outweigh the benefit to be derived
vy the Town. andfor Subscribers.

1477, Nofices: Unless otherwise oxpressly stated herein, noticss required under
this Livense shail be forwarded in one of the following ways: {i} hend delivered (signature
required), {5) senl by expross mail (slpnature requized) or (i) by certified mailfreturn recoipt
reguested 10, to the addressees helow, Fach party may change its designee by providing wiitlen
potice o the ofher party.

Tosvn of Radolgl ~ Verbnon New Enplund, Tac.
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Notices 10 Licensee shal be malled 1o

Verizon New England lne,

125 High Swmeet-Oliver Tor

7 Fleor Room 714

Roston, MA. 02110

Attention: Donna C. Cupele, President.

with & copy to?

John 8. Callina

Vice President & Deputy General Counsel ~ Avca Operations
Verizon

1320 M, Court House Road, 9th Floor

Arington, Virginia 22201

Notices to tie Tssuing Authorily shall be matled to:

Town of Randolph
Randoiph Tove Hail

41 South Main Sirect
Randolph, MA 02363
Atfention; Town Manager

14.8. Entire Agreement; This License and the Bxhibits herefo copstilnte the
entire agreement between Licensee and the Town, and it supersedes all prior or conlemporancous
agreements, representations or understandings (written or omal) of the parties repaniing the
subject matter hereof, :

14.9.  Amondments; Amgndments or msodifications to this Licenss shafl be
mutually agreed to in writing by the parties.

141G, Severability: 1F apy section, subsecfion, sentefict, purageaph, lerm oF
provision hereof is determined to be flegal, ivalid or unenforceable by any court of competent
jurisdiotion ot by any State or federal rogulatory zuthority having jurisdiction thereof, sucly
detetmination shall bave no effect on the validity of any other section, subsection, sentence,
paxagraph, term ot provision hereof, all of which will remain jn fiul} force and effect for the texm
of this License.

14.11. No Third Party Bencficiery: Nothing in this Lizense shalt be constmed 1o
croate or confer arty tights or henefits to my third party.

14.12. FTTP Network Transfer Prohibition: Under no cizoumstance mecluding,
without limitalion, upen expiration, revotation, terntination, surrender or denial of renewal of
this License or any other action o forbid er disaliow Licensee fiom providing Cable Services,
shall Licensee or it assignees bo required to self any right, title, nterest, use or control of any
portion of Licensee’s FTTP Network including. without fimitation, the Cable System and any

e ol Randolgh = Vecizon dow Tagland, inc.
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capacity used for Cable Service or otherwise, to the Town or any find party, Licensee shall not
be required to remove the FTTP Network or 10 relocate the FTTP Network or any portion thereof
as a result of sevocation, expiration, termination, surtender or dopial of renewat or any ofher
action to forbid or disallow Licensce from providing Cable Services.

14.13. Interpretation; The Town and Liceniee ench acknowledge that & has
received independent legal advice In entexing Into this License, inthe event that a dispute arises
over the meaning or application of any tera(s) of this License, such term(s) shall not be
construed by the reference to any doctrine caliing for ambiguities %o be constyued agalnst the
diafter of the License.

14.14. Jurisdiction; Bxoept as ofherwise sot forth in this License, exclusive
jurisdiction and venue over any dispute atising out of this Liconse shall be in a coutt of
appropoiate venwe and  subject matter jurisdivtion located in the Commonwealth  of
Massachusetts, and the parties hereby agree 10 be subject to the personal jurisdiction of said court
for (he resohtion of any such dispute, This provision is not intended to Hmit the right of either
party to remove 3 matter to Federat or State court in Massachusetis as permitied by faw.

14.15. Counterparis: 'This License may be executed in Iwo Or more counterparts,
each of which shall be decmed an odpginal, and the partics may become a pary Iereto by
exccuting a counterpart hereof. This License and angy counterpazt so executed shall be desmed 10
hes one and the same instrament. 3t shall not be necassary in muking proof of this License or any
counterpart hereof to produce or aceount for any of fhe other counterparts.

[SIGNATURE PAGE FOLLOWS]
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AGREED TO THIS 25™ DAY OF April 2011,

TOWN OF RANDOLEH VERIZON NEW ENGLAND INC,

BY:._. r.%/m{iﬂ/ o By
avid m'p[‘y, @07 Manager

TOWN OF RANDOLPH, acting by and througl its TOWN COUNCH,

Lot

Andrew I..” ray - Plesident

/4,/ 7,9

il w:;pr’ Vice President

£ FESS]

By /.

7 Williats Alexopoulos

Richad Bmwcr

By:

azms Bﬁrgass J 7

/m@/

Kenrick Clifton

Paul K. FPernandes

Sipnature Page
Poum of Randelpk ~ Verizon Wow Faglord, In¢




By . —
Arinr Guidstein

By o A SR S
fonio

ah o

Maureen 1’as

Town uf fapdobyh — Vorkann Ned Eopdand, Inc.
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EXHIBIT E - GROSS REVENUES REPORTING FORM
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EXHEBIT B

MUNECIPAL BUILDINGS T€ BE PROVIDED FREE CABLE SERVICE

ACCESS CORPORATION

BOARD OF RICREATION

BOARD OF RECREATION

DEVINE SCHOOL

DONOVAN SCHOOL

FIRE STATION CENTRAL STATION
FIRE STATION NUMBER 2
KENNEDY SCHOOL

LYONS SCHOOL

PAULINE STREFT MAINTENANCE AREA
RANDOLPH AUXILARY POLICE
RANDOLPH BOARI OF HEALTH
RANDOLPH COMMUNITY MIDDLE SCHOOL
RANDOLPH HIGH SCHOOL
RANDOLPH HIGHWAY DEPY
RANDOLPH HOUSING COM RM
RANDOLPH POLICE DEPT
RANDOLPH SCHOOLS ADMIN BLDG
RANDOLFH SEWER DEPT.
RANDOLPH TOWN HAL, (Two drops)
RANIIOLPH WATER DEPT

SENIOR CENTER -

STETSON HALL

TOWER HILL SCHOOL

TOWN PUMPING STATION

TURNER FRES LIBRARY

YOUNG §CHOOL

Exhibit 8
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EXHIBIT C
CUSTOMER SERVICE STANDARDS

These standards shall, sharting twelve (17) months afier the Service Date, apply to the Licensee
1o (he extent it Is providing Cable Services aver the Cable System in the Town,

DEFINITIONS

A.  Respond:  Licensee’s investipation of a Service Interruption by recetving 2
Subseriber call and opening a trouble ticket, 3 required.

B. Service Coll: The action taken by the Licensee to cotrast a Service Interruption
the effect of which is Hurited to an Individual Subscriber.

C. Sorvice Interruption: The Loss of pictire or sound on one ox MOTE cable Channels. -

D, Sigoificent Oulape: A significant oulago of the Cable Service shail mean apy
Service Interruption lesting at least four {4} contipuous hours that affecis at least ten percent
{10%) of the Subscrhers in the Seyvice Area,

X, Standard Instailation: stallations where the Subscriber is within one hundred
Hfly (150) aerial feet of trunk or feeder Hnes.

SECTHON 1: TEEXFHONE AVADLABILITY

A, The Licensee shall maintain a toll-fes nanber to recelve all calls and inguisies
from Subsertbers in the Town snd/or residents regarding Cable Service, Licenses rapresentatives
srained and qualified o answer yuestions related to Cable Service in the Servies Azea must be
available 1o receive reports of Service Inferraptions twenty-four (24) hours a day, seven (7) days
a week, and offier inquirics at feast forty-five (43) hours per woek. Licensee representatives shall
identify themselves by name when snsworing this pumbes.

8. The Licensee's telephone numbers shall be listed, with appropriate description.
(.42 administration, custoner service, billing, repair, #i.), in the directory priblished by the Jeval

felephone epmpany oF companics serving the Service Area, begianing with the next publication
eycle afier the Effective Dato.

C.  Licensee may use an Automated Response Linit (“ARUY or 2 Veice Response
Unit ("YREP) 1o distibute calls. If a foreign fanguage outing option is provided, and the
Subsertber does sot enter an option, the peny will defaul 1o the first tier menm of English
options.

Afer the first tier enu (oot including a foreign language rollout) has ran through thee
fimes, if custorners do not select any option, the AR or VR shall forwaed the call to a queue

Exhibit €
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for 2 live repreventative. The Licenspo may reasonably substitute this reguisement with another
methed of handling ealls from customwrs who do not have wuch-lone ielephones.

0. Under Normal Qpexating Conditions, calls recoived by the Licensée shal] be
answered within thicy (30) secomis. The Ligenses shall meel this standard for minely perecht
(90%) of the calls # seceives at all calk centers receiving valls from Subscribers, az measwred ona
cumulative quarterly calendar basis, Measurement of this stzndard shall include all calls
received by fhe Licenses at all call eenfers receiving calls from Subscribers, whether they are
answored by a live ropresentative, by an aitomated atlendant, or ahandoned after 30 seoonds of
cadl waiting.

I, Under Normal Operating Conditions, cellers to the Liconsee shall xeceive a bisy
sipnal no move than three (3%) percent of the fime during any calendar guarter,

SECTION 2; INSTALLATIONS AND SERVICE APPOINTMENTS

A, All instaliations shall be in accordunce with FCC rales, including but not Himited
to, appropiiate grounding, connection of equipment 0 ensure reeeption of Cable Service, and the
provision of required consumer infoxmation and literature o adequately inform the Subsciiber in
the utilization of the Licenses-supptied equipment and Cabie Service.

B, ‘The Standard Instalation shall be performed within seven (7) business days afler
the placement of the Optical Network Terminal (“ONT™) on the customer’s premises or within
soven (7) business days after an order is placed if the OWT is atready installed on the customer's
premises.

The Licensee shall meet this standard for ninety-five percent (95%) of te Standaxd
Inseslations it performs, a5 measured oo a calendar quarter hasls, excluding customer Teguests .
for conneation Jater than seven ¢7) days after ONT placement or Tater than seven (1) days afferan
order is placed if the ONT is already inatalled on (he customer’s premises,

C.  The Licenses shall offer Subscribers “appointment window” afternatives for
arrival 10 perform: instaliatons, Sexvics Calls and other activities of a maximum four {4) houts
scheduied tine block during appropriate daylight available hours, usually bepinning at 8:00 AM
upless it is deemed appropriate 10 begin eadier by location exgeption, At the Licenses’s
discretion, the Livensce may offer Subscribers appointment astivel times other than these four (4)
hnuti( fime Dblocks, if agreesble to the Subsoriber. These hour zestrictions do not apply to
weelends.

SECTION 3: SERVICE INTERRUPTIONS AND QY TAGES

A.  The Licensee shafl notify the Town of any Bignificant Outage of the Cable
Servies,

B, The liconsee shall exercise commercially reasopable offorts to- limit any
Signiticant Outage for the purpose of maintajning, repairing, or constructing the Uable Bystei.
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Excepl in an emengency of other situation necessitating & more expedited or altemnative
notification procedure, the Licensee may schedule a Significant Outage for a period of more than
four (4) hours during any twenty-four {24} hour pertod onfy afier the Town and each affected
Subscriber in the Service Area have been given fifleen (15} days prior notice of the proposed
Significant Outage.

¢, Licensee roprescntatives who are capably of responding to Sexvice Interruptions
st be available to Respond twenty-four (24} howss a day, seven (73 days a wesk,

0. Onder Normal Qperating Conditions, the Licensee must Respond fo & call frotn a
Subscriber regarding a Service Intertuption oF other service problems within the following tine
frames:

) Witkin twenty-four (24) hows, including weekends, of recelving
Subsoriber calls respecting Service Interruptions in the Service Area,

(%) The Licensse must begin actions 4 correst all other Cable Serviee
probleas the next business day after notification by the Subscriber or the Town of a Cable
Service problem.

B, Under Nonnal Operating Conditions, the Licensee shall compleie Service
Cal)s within seventy-two (723 hours of the time Licensce commences to Respond to the Servics:
Intermmption, not inclnding weckends and situations where the Subscriber is nol reasonably
availabie for 2 Service Call to comeet the Service lnterruption within the seventy-two {72) hour
periad. '

IF. The Licensee shall mest the stmdaxd in Subsestion B of this Section for ninety
percent {9076} of the Service Dalle it completes, as measured on a quarterly basis,

€.  Under Normal Operating Condifions, the Licenser shall provide a credit upon
Subsedber request when all Channels received by that Subsesiber are ot of service for a period
of twenty-four {24) conseentive hours or more.  The oredit shail equal, at a nenimom, 2
proportionate amount of the affected Subscriber(s) enerent monthly bill. ¥o oxder to guatify for
the credit, the Subscriber must promplly report the problem and atlow the Licensee to verify the
problem if requested by fhe Licensee.  1f Subscriber availability is required for repair, a credit
wiil not be provided for such time, if any, that the Subsoriber is not reasonably avatiable.

i Undder Normal Operating Conditions, if a Significant Outage affeets all Video
Programining Cable Services for more un twenty-four {24) consecutive hows, fhe Licensee
shall jssue an automatic credit to the affocted Subseribers in the amount equal to their monthly
recurring harges for the proportionste time the Cable Survice was out, or & credit to the affizcted
Gubscribers in the amownt equal to the charge for the basic plus enhanced pasie level of service
far the proportionate fime the Cable Bervive was out, whichever is technically fzasible or, if both
are teehmicdlly feasible, as deformined by Licensee provided such dotermination is non-
diseriminatory.  Such credit shall be reflecied on Subseriber billing stetements within the next
availabie bilfing cycle following the ontage.

Hahibit L
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SECTION 4: CUSTOMER COMPLAINTS

Under Normal Operating Conditions, the Licenses shall investigate Subscriber
complaints referred by the Town within five {3) husiness days; provided that the Licensee shall
notify the Town of those matters that necessitate an excess of five (5) busiicss days, which
matters must b resolved within ficen (15) days of the initial complaint. The Town may reqiire
reasonable dosumentafion 0 be provided by the Licenses to substantiaty the request for
additional Gme o resalve the probleny. For parpases of this Section, “resolve” means that the
Licensee shall perform those avtions, wiich, In the normal course of husiness, ar8 necOskary 0
investigate the Customer’s complaint and advise e Castomer of the results of that investipation.

SECTION 5: BHLLING

A, Subseriber bifls must be ftemized fo describe Cable Services purchased by
Subseribers and related equipment charges, and shall include the information required by 207
CMR 10.03(1) in cleax, concise and understandable language and format.  Bills shall clearly
defineate activity during the billing period, including optional charges, rebates, eredits, and
aggresate Jate chazges. Livenses shall, without limitation as to additiona line iems, be aliowed
to itemize as separate Tine items, License fees, taxes and/or other povernmentally imposed fees,
The Licensee shall maintain records of the date and place of mailing of bills.

B. Fvery Subscriber with a currest account balance sending payment divectly W
Licensee shall be piven at least five (3) days from the date statoments ase maled to the
Bubyoriber unti} the payrment due dabe.

. A specific due date shall be listed on the Hili of every Subseriber.

. Any billing disputes registered by 2 Subscriber shall be resolved in
accordance with 207 CMR 10,07,

B, The Licensce shalt nofify the Subscriber of the result of its investigation of any
complaint and shall give an explanation for its deciston within 30 business days afier the receipt
of the complaint. The Svbscriber shadl forfoit any rights anster 207 CMR 10,07 if he or she fails
to pay the undisputed balance within 30 days. Any Subseriber who disagrees wilh the results of
Licenses’s investigation shall prompfly inquire about and iske advintage of any complaint
resolation mechanism, formal or informal, available wnder this License or through the Tssuing
Authority before the Cable Division may accept s potition. The Bubsciiber or Licensee may
pefition the Cable Division to resolve disputed matters within 30 days of any final action,

¥ The Liconses shall forward o copy of any Cable Service related billing inserts or
ofher mailing sent 1o Subsoribers to the Town upon sequest.

G. the Licenseo shall provide all Subscribers with fthe option of paying for (Cable
Service by check or an automatic payment option where the amouat of the il is automaticatly
deducted from & checking acconnt designated by the Bubscriber. Liconses may in the fonhire, at
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its’ diserotion, permit payment by using a major credit card on 4 preauthorized basis. Based on
oredit history, at the option of the Licensee, the payment allernative may Ho limited.

SECTION 6: DEPQSITS, REFTINDS AND CREDITS

A, The Licensee shalt comply with 207 CMR 10.08 with respect to sevarity deposits.

B, Under Normal Operating Conditions, refind checks shall be issued within the
next availsble billing eyele following the resolution of the event ghving 1ise © the refund {e.g.,
aquipment revum and final bill payment.

. Credifs for Cable Service shall be issued no fater then the Subscriber’s next
availabie bilfing cycle, following the determination that a credit is warranted, and the credit is
approved and processed. Sach approval and processiag shall not be vinreasonably delayed.

D.  Bilis shall be considered paid when appropriste payment is received by the
Licensee: of its’ anthorized apent, Appropdate fime considerations shall be included in the
Licensoe's collection provedures fo assure that payments due have been recelved before Jate
notices or termination noticey are sent.

SECTION 7: RATES, FEES AND CHARGES

A, The Licensee shall not, except 1o the extent permitted by applicablo law, impose
any fec or chatge for Service Calls to a Subseriber's premises {0 perform any repair or
malntenmee work refated t Licenses equipment necessiry 0 receive Cable Service, axcept
wheze gach problem s caused by a negligent or wronglul act of the Subsctiber (inchading, but
not snited 10 & situation in which the Subscxiber reconneets Licenses equipment incorrectly) o
by the failure of the Subseriber to take reasonable precautions fo protect the Liconsce's
cquipment {for oxample, a dog chew}.

B, The Liconsee shall provide reasonable notice to Subseribers of the possible
assessment of a fate foe on bills or by soparate nutice.

SECTION $: DISCONNECTION MENIAL O SERVECE

A The Licensee shall comply with 207 CMR 10.05 with respect 10 delinquency and
termination of service.

B, In aceordance with applicable laws and regulations, nothiag in these standards
shall limit the right of the Licenses o deny Cable Serviee for non-payment of previcusly
provided Cable Servives, refusal to pay any required deposit, thefl of Cable Service, damage o
the Licensee’s equipment, atusive and/or threatening behavior towand the Licensee's employees
or tepreseptatives, or refusal to provide oredit history indormation or refusal to ailow fhe
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1icensee o validate the identity, credit history and credit woriiness via an external credit
apency.

SECTION 9: COMMUNICATIONS WITH SUBSCRIBERS

A The Licenseo shall require that all Licensee persomnel, comlreetors and
subeontractors contacting Subscribers or potendat Subseribers outside the office of the Liconsce
shall woar o clesdly visible identification curd bearing thelr name and photograpi. In additon,
all Licenses representatives shatl wear appropriste clothing while working ot a Subseriber’s
premises.  Bvery service vehicle of the Licenses and its confractors of subconteactors shall be
clearly identified as such to the public, Specifically, Licensce vehicies shall have the Licenses’s
logo plainty visible. The vebicles of those contractors and subcontractors working for the
Licensee shall have the comractor's / subcontractor’s name plus markings (such as & mageetic
door sign) indicating they are under confract 10 the Licensee.

B.  The Licensee shall require that all contact with a2 Subscriber or potenfial
Subscriber by & Person representing the Licensee shali bo conducted ina courteous manner.

C.  The Licensee shall send anneal potices 1o all Subserbers infonming them that any
complaing or inquiries not satisfactorily handlod by tre Yicensee may be referred 1o the Town,

D. Al notices identified in this Section shall be by either

(1) A separate dosument included with a billing statement or included on the
portion of the montily bili that is 1o be retained by the Subserlber; or

() A sepmrate clectionic nofification

B.  The Licensee shall pravide information to ali Subscribers abomt each of the
foflowing ltems at the fime of installation of Cable Services, anmatly o ali Subscribers, at any
fime upon request, and, subjenst to Subgection R.E., at least thirty (30 days prior fo making
significant changes in the information required by fhis Section If within fhe contrel of the
Licensee: :

(13 Products and Cable Service offered;

()  Prices and options for Cablo Services end condition of subscriplion {0
Cable Services. Prices shall include those for Cable Service options, squipment rentals, program
guides, instaflation, downgrades, late fees and other fees charged by (he Livensen related o
Cable Service;

(3 lostallation and malntehance policies inclading, when applicable,
infornation regarding the Subseriber’s in-home wiring rights during the period Cable Serviee is
being provided;

@  Channel positions of Cable Servives offered on the Cable System;
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(5} Complaint procedures, including the name, address and telephone number
of the Town, bt with 5 notice advising the Subgeriber to inftizlly contact the Licenses about ali
complaints and questions;

6y Procedures for requesting Cable Service credit
() The avatlability of a parental control deviee;

(8)  Tdcensee practices and procedures for profecting against invasion of
privacy; and '

(9)  The address and telephone munber of the Licensee’s office to which
cpmpiaints may be reported.

F. Neotices of changes in rates shall indicate the Csble Service new rates and old
sates, if applicable.

3. Netices of changes of Cable Services and/or Channel locations shall inchude a
dosoription of the new Cable Service, the specific channel location, ang the howrs of operation of
the Cable Service if the Cable Servieo is only offered on a parbfime bagis, It addition, should
the chamel Jovation, heurs of operation, or existence of other Cable Services be affected by the
mtroduction of a new Cable Service, such information must be inchuded in the notice.

3. Pvery notice of termination of Cable Service shell include the foliowing
information:

(1}  Thename and address of the Subseriber whose account is delinquent;
() Thoamount of the delinquency for all sexpvices billed;

{1 The date by which payment is required in order fo avoid termination of
Cable Service; and

(4)  The tlephone punsber for the Liconsee where the Subsoriber can receive
additional information about their acoonnt and discoss the pending texmination.
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EXHIBIT P
FORM OF FPERFORMANCE BOND

Pranchisc Bond
Bond Ne.

e

KNOW ALL MEN BY THESE FRESENTS: That {name & addross) (hereinafier
catled the Principal), and (name and address) (hereinafler calied the Sarely), o gorporation duly
organized under the Jaws of the State of (state), 2re held and finmiy bound wnto {pame & address}
(hereinafier called the Obligee), in the full and just sur of Dolars
S ), the payment of wihich suoy, well and truly Jo be made, the said Prineipal and
Sorely bind themselves, fheir heirs, administalors, executors, and assiges, joinily and severally,
firmly by these prosents.

WHEREAS, fhe Principal and Obligee have entered inio 2 License Agreement dated
which is hereby referred 10 and made a past hereof.

WHEREAS, said Principal is required fo perform certain obligations under said Agresment.

WHEREAS, the Obligee has agreed to acoept this bond as seowsity agrinst defaull by Principal
of performance of its obligations umer suid Agreement during the time period this bond is In
effect.

NOW, THEREFORE, THE CONDETION OF THES OBLIGATION IS SUCH thatif the
Peincipal shall pecform its obligations ander sald Agreement, then this obligation shall be void,
otherwise to remain in fifl force and effect, unless otherwise terminated, cancelied or expired as
hereinafier provided,

PROVIDED FIOWEVER, that. this bond is executed subject to the following express provisions
and conditions:

1. Tn the event of default by the Prineipal, Obligee shafl deliver to Surety a writton
slatoment of the details of such default within 30 days after the Obligee shall feamn of the same,
such notice to be delivered by certificd mail to address of said Surety as stated herein.

2. This Bond shall be effactive. .20, and ghall rernadn Jn full force and
effect thereafier Tor a period of ane year and will antomatically extend for additional one year
periods from the expiry date hereof, or any future exphration date, unloess the Surety provides to
the Obliges not kess than sixty (60) days advance wrliten notice of its intent not to renew this
Fond or unless the Bond is earficr canceled pursuant to the following. This Bond may be
canceled at any fime upon sizty (60) days advance veritten notice from the Suraty to the Obligee.
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3. Neither cancollation, tfexmination nor refiisal by Surety to extend this bond, nor
inability of Principal {o file a replacement bond or replacement seeurily for its obligations under
sald Agroement, shali constitute a loss o fhe Obliges reonvorable under this bend,

4, Mo claim, action, $0if or proceeding shall be instituted against this bond unless same
be brought or {nstitated and proress served within ene year afier epmination or cancellation of
this bond,

5. No right of action shall svcrue on this hond for the use of any pexson, corporation Or
entity other than the Obligee named heroin or the heis, executors, adminiSirsfors Or SUCTREFOLS
of the Obligee,

6. The aggregate Hability of the surety Is limited to the penal sum stated herein
regardiess of the nutaber of years this bond reraains in force or the amocunt or nunsher of claims
brought against this bond,

7. "Iiis bond is and shalt be construed to be sirictly one of suretyship only, fany
conflict or Inconsistency exists betwoon the Surety’s obligations ag described in this bond and 45

ray be described in any underlying agreement, permit, doewmient or conttact to which this band
is related, then the torms of thiy bond shall supersede and prevail In alf respects.

‘Thiz bond shall net hind the Sarety unless # s accepted by the Obligee hy signing below,

[N WITNESS WHEREOF, the above bounded Principal and Susety have hereunto signed and

sealad this bond effective fhis day of 2011,
Pricipat Surcty
By: By:
» Afterney-in-Fact
Accepted by Qbligee:

(iignature & date above - Print Name, Title below)

Towys of Romddolpls - Veridon WNow Jinpland, Ine,
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EXHIBITE
GROSS REVENUES REPORTING FORM
Company: Verlzon New Englaad Inc.

Municipality: Randolph, Massachusetts

Quurterly Revenue Period: 3
I Monthly Recurring Cable Service Charges 3
{68, Basiv, Enhanced Baske, Fremium and Equipment Rentad)
2. Usaze Based Charges -8
{6.g, Pay Per View, Ingtallation)
3. Other Misc. ¥
Revenue
{e.5., Late Charges, Advertising, Leased Access) $
4, License Fees Callected %
Less {speetfy):
1. Bad Debt ¥
Total GAR Suhiect to License Fee Calonlation B
Tranchise Fee Kate ® 4.3%6
TOTAL LICENSE FEE DUE b
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